APPENDIX | A Blank Elements of Value Pyramid
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ELEMENTS OF VALUE PYRAMID

Categories of Value Value Specific to Your Firm

Changing the
Lo course of history
Social impact for the better

Fulfilling the client's
dream, the opportunity to
shape one's future

Life changing
Peace of mind, feeling secure,
protection from others, protecting
. privacy, reducing anxiety
Emotional
Reducing risk, providing options,
) predictable and transparent pricing, saving money
Functional

Examples

Remember, value can be delivered two different ways: (1) through the delivery of a solution to the
client's legal problem, and (2) through the process of delivering the solution (think customer service).

62 THE PRICING TOOLKIT



	Life changing: 
	Social: 
	Emotional: 
	Functional: 


